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1500+ applicants
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Individual help



Facebook Networking Groups
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Potential peer-advising

1200
returnees

600
incoming
students 

1200 
outgoing
students
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Are they interested?
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Facebook groups

• 96% of young people in Denmark use Facebook 
(age 16-24) 
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Introductions
Invite  Accept  Introduce
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Taking off
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Students doing my job
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Peer advising
1 question
10 students replying
15 comments
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Networking
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Benefits
• Peer advising from 

experts
• Positive response
• “Community feel”
• Incoming students meet 

the upcoming exchange 
students

• 30-50 % fewer questions
from the outbound
students



Instagram
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#cbsexchange



18

Focusing
• Stalking
• Followers
• Influencers
• Take overs
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Take overs / marketing  
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Take overs part II 
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Stories
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Students connecting
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Courses abroad
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Living abroad
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Personal stories
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Q&A
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Benefits
• Non-dinosaurs

• Show them, don’t tell them
• Authenticity 

• Connectivity 
• Chat
• Personal 
• Branding

• On demand
• Non-traditional office hours
• “Always open”
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Mette Kloch
Senior Advisor
mk.intoff@cbs.dk
CBS International Office

Scott Lewis
Team Leader
sl.intoff@cbs.dk
CBS International Office
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Facts

97 % of young people in Denmark age 16-24 are using one or 
more social media.

96 % use Facebook
87 % use Snapchat
75 % use Instagram

3 out of 5 post their own photos, videos and comments

The younger they are, the more social media they use.
One platform is not enough

(Source: Danmarks Statistik, 2018)
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