Perspectives on

Digital Student
Counselling

Can we change classic one-to-one counselling
to digital one-to-many counselling
for the benefit of students?
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Who are we?

Pernille Kindtler

* Head of Guidance &
Admissions, University of
Copenhagen

Anne Teglborg

* Head of Counselling and Study
Information, Aarhus University



Content

This workshop will look at possibilities for developing the digital student
counselling from different perspectives:

* What do students expect from a (digital) counselling service?
* What is at the core of counselling in a digital world?

* Which implications will further digitalization have for the profession and
the counsellors?

* How do University of Copenhagen and Aarhus University work with
digital counselling?

We will shed some light on these perspectives and invite you to join in the
discussion.
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What do students expect from a (digital)
counselling service?

Characteristics in media use Expectations
* Digital natives —on time, everywhere * Be there and be personal
e Information overload (presence)
* Short span of attention * Berelevant - focus on
* Economy of attention ) quality and substance
* Focus on the receiver

* Constant change is a given
* Network of trust
* Ondemand

* Be authentic and
transparent

* Be trustworthy. If not,
you re out




What is at the core of counselling in a
digital world?

From 1:1 to 1:to many

* At the core — counselling is helping people to develop on personal
insights and to bring an overview of the possibilities

* Another way to reach and connect with the targetgroup
* Counselling for free download for everyone and everywhere
* From analog to digital meetings —transparency



Which implications will further
digitalization have for the profession?

* Challenging they ‘old role of the counsellor’ — taking the
counselling session out of the office. Another mindset

* Accessibility for our targetgroup, not a 8 — 16 kind of job

On a personal level
* Putting our proffesionalism at display
* Putting you out there as a person

* Robotics? Will we in the end be obsolete




How do we work with digital
counselling?

* We have a clear and agile strategy
 Just do it, one bit at a time

* Courage —trial and error

* Challenge the mindset

* Have an agent

* You are not the targetgroup!

* Prioritise the ressources

* Work with others and share good
ideas




Samples: web, SoMe, film, tools
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Thank you for participating

Feel free to get in touch with us!

Pernille Kindtler Anne Teglborg

* Head of Guidance & * Head of Counselling and Study
Admissions, University of Information, Aarhus University
Copenhagen » act@au.dk

* pki@ku.dk



	Can we change classic one-to-one counselling �to digital one-to-many counselling �for  the benefit of students?�
	Who are we?
	Content 
	What do students expect from a (digital) counselling service? 
	What is at the core of counselling in a digital world?
	Which implications will further digitalization have for the profession?
	How do we work with digital counselling?
	Samples: web, SoMe, film, tools 
	Thank you for participating

